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Ilonoxkenue
0 HEe3aBHCHMOH CHCTeMe OLEHKH Ka4eCcTBa YCJIOBHH OKa3aHUs YCayT,
OpraHu3auHsaMH B cepe KyJbTYypbl B MYHHIMIIAJLHOM paiioHe
«KymTopkanuncknii paifon»

1. O0mue nosokeHUs

1.1. Hacrosmee Ilonoxenue o cucTteMe HE3aBHCHMOM OIEHKHM KadyecTBa
YCIOBUHM  NEATENHHOCTH OpraHM3alUi KyJNbTypel (Hajiee -  TOJIOXKEHHE)
paspaboTtaHo Bo ucnonHeHnue Ykazallpesunenta Poccuiickoit ®enepanuu ot 7 Mas
2012 roma Ne 597 «O MeponpusTHSIX IOpeaTu3allii TOCYIApPCTBEHHOM
COLMANIBHON  MOJUTHUKM» (NOAMYHKT «x» TmyHkta 1), Ilocranosnenus
IIpasurensctsa PO ot 30 mapra 2013 r. N 286 «O hopMHUpOBaHUH HE3aBUCUMOH
CHUCTEMB! OLICHKHM KadyecTBa pabOThl OpraHU3alldil, OKa3bIBAIOIIMX COLMAIbHBIE
YCILYTH.

1.2. Hacrosmee nojoxeHne omnpenenser IeNd, 3agadu, [OPSIoK
GopMHUpOBaHHsA CHCTEMBl HE3aBHCHMOM OLEHKH KadecTBa YCIOBHH paboTEI
YUPEXKIEHNUHN, OKa3hIBAIONMX YCIYrH B cdepe KyNbTypsl (anee — cucTeMa),
OCYINECTBIACMOM ¢ y4aCTHEM U HAa OCHOBE MHEHUsI OOIIECTBEHHBIX OpraHU3aliii,
PO ECCHOHATTBHBIX COODIIECTB, CpelCTB MacCOBOMUH(OpMAITH,
CIIEIMAIM3UPOBAHHEIX PEHTHHIOBBIX AreHTCTB M MHBIX OKCHEPTOB (naiee -
OOIIECTBEHHOE MHEHHE) B LEJsIX I[OBBINIEHHUS KAdecTBa MAEATENIBHOCTH OSTHX
YUPEKIACHUHN. -

1.3. Cucrema OLIEHKH KauecTBa NESTEIBHOCTH YUPEXIEHUH, OKa3hIBAIOLINX
YCIyTd B cepe KynbTypsl (Hanee — YUPeXHEHUS KyNbTypsl), HOpMHpPYyeTcs B
paMKax CHCTeMBl OLUEHKH KauecTBa B cepe KyibTyphl PecrnybGmuku JlarectaH B
TEJIsX | :

1) MOBBILIEHUS KayecTBa U IOCTYIIHOCTH YCIIYT KYJBTYPEI IS HaCeIeHUS,

2) yny4ienus HHPOPMUPOBAHHOCTH IMOTpeOuTeNell 0 KadyecTBe yCIOBHUI
OKa3aHWs YCJIyT OPraHu3alusIME B chepe KyJIbTYPEI;

3) co3maHMe YCIOBHH Ui OOBEKTHBHOM OIIEHKM KauecTBa AeATeIbHOCTH
YUPEXKACHUN KYJIBTYPBHI;

4)  CTUMyIMpOBaHMS IIOBBIIIEHHS  KAuecTBA  JEATENBHOCTH  TaKWX
YUPEXKACHUHN.

1.4. Cucrema BriIO4aeT B cebs:

1) obecrieyenne mHONHOM, aKkTyalbHOM M JOCTOBEpHONW HMH(OpMaLHed O
TIOPSIZIKE NIPENOCTABIEHHUS YUPEXKAEHUEM YCIyT B chepe KyIbTYpPhl, B TOM YHCIIE B
SIIEKTPOHHOM hopMme; |

2) dopmHpoBaHHE pPe3yNbTaTOB OLEHKH KauecTBa YCJIOBHM M PeHTHHTOB
JEATENIEHOCTH YUPEXACHUNA KYIBTYPEIL.

1.5. Mcrnione3oBanue pesynbTaToB HE3aBUCKMOU OLIEHKH CIIOCOGCTBYET:

1) NpAHSATHIO HOTPeOUTENAME yCITyT 060CHOBAHHOTO pPEIEHH s TpH BEIOOpE




KOHKPETHOT'O YUPEXJEHUs IS IoIy4eHHst He0OXO0IUMOH yCIyTH;

2) YCTAQHOBJIEHHIO [Hajliora MeXIy OpTaHU3alUsIMHU KYJIBTypel H
rpa)dgaHaMH - TOTPEOUTEISIMU YCIIYT;

3) paspaboTke M peanu3al¥d IUTAHOB MEPOIPUSTHH IO YIIYYIIEHHIO
KayecTBa AesITebHOCTH YYPeXKAEHUN KyJIbTYpBL;

4) olleHKe [eATeNFHOCTH PYKOBOAUTENIEH yUpeK IeHMI.

2. 3amauu 1 NpUHIUIE] GYHKIIMOHUPOBAHHUS CHCTEMEI

2.1. OCHOBHBIMU 3afa4aMU CUCTEMBI SBJISIIOTCS:

- OCYUICCTBIICHUE HE3aBHUCHUMOM, 0OBEKTUBHOHM BHEIIHEH! OIEHKH KadecTBa
YCIIOBAM OKa3aHUs YCIYT YUPEXKACHUSIMH KYJIbTYPHI;

- NPUBJIEYCHHE OOIIECTBEHHOCTH K OIIEHKE KadecTBa YCIOBHM OKa3aHHS
yCIIyT OpraHu3alUsMU B chepe KyIbTYpPHl;

- obecriedeHre OTKPHITOCTH U JOCTYITHOCTH OOBEKTHBHOM HH(OpMAIMU O
KayecTBE YCJIOBUH IEATEIBHOCTH YUYPEKIACHUN KyJNBTYphl BCeM KaTeTOpUIM
II0JIb30BaTEIICH; ‘

- CO3/laHye OpraHU3alMOHHO-UH(MOPMALMOHHON OCHOBBI I IIPHHSTHA
YIPABJIEHYECKUX PEIICHUH, HAallpaB/IIEHHBIX Ha IIPOrHO3UPOBAHUE PA3BUTHS CepEI
KyJIBTYypbl MYHHUIHIAIBHOrO paioHa «KyMTOpKalMHCKMM pailoH», pa3paboTKy
OCHOBHBIX HallpaBJICHUN KYJIbTYPHOU MOJTUTUKY paiioHa.

2.2. OCHOBHBIMH NPHAHUMIIAMH (QYHKIIMOHUPOBAHUS CUCTEMBI SIBIISIOTCS:

1) OTKPBITOCTB U JOCTYITHOCTh HH(OPMALUU 00 OpraHu3aliy KyJIETYPhI;

2) NOCTYNIHOCTb €€ pe3yJbTaTOB B paMKaxX 3aKOHOJATelahcTBa Poccuifckoif
Oenepanumy, PecnyGnuku Harecras, MYHUIIUTNAIBEHOTO parioHa
«Kymropkanuuckuit paiton»;

3) OTKPBITOCTb CHCTEMBI ¥ BO3MOXKHOCTE YUACTHs B IIPOBENEHHUH OLIEHKU
YUpEXKACHUH;

4) OTKpBHITOCTH HMHOGOpPMAIlMM O pe3yibTaTaX OLEHKA B paMKaX
JENCTBYIOIIETO 3aKOHOAAaTE/IhCTBA;

5) NpO3pavHOCTh NpPOLEAYP M MEXaHW3MOB OIIEHKM KayecTBa YCIOBHI
IIpEAOCTaBIIEHUS YCIIYT;

6) MCKIIIOUeHNe TUCKPUMHUHAIMN U IPHUHATHS IPUCTPACTHBIX PENICHMUI;

7)  KOMIIETEHTHOCTH  CHUCTeMbI, obecrmeurnBaeMas  NpHUBIEYEHHEM
KBIM(DULIMPOBAHHBIX  JKCIIEPTOB, HCIOJIB30BAaHHEM  CTAHIAPTU3UPOBAHHOIO
HTEXHOJOTUYHOIO UHCTPYMEHTApHUs OIEHKHY.

3. Ilopsimox (OpMHMpPOBaHHs HE3aBHCHMOM OIEHKHM KauecTBa YCIOBHI
OKa3aHMsl YCIyT OPraHU3alusIMU KYJIbTYPEI

3.1. AnMuHuCTpalluy MyHHLHUINAIBHOTO paffona «KyMTopKaIvHCKHi
paioH» B HeAX obecrederus IPOBEACHUS OLIEHKH KAuyecTBa YCIOBHI OKA3aHWs
YCIIYT AeSTEIBbHOCTH YUPEeKICHHIA:

1) Hampasnser B O6miectBeHHylo nanaty KymTopkanmHckoro paifoxa
obpainenue no Gopmuposanus OOILIECTBEHHOTO COBETA, 10 HE3aBUCUMOM OLIEHKe,
ACATENBPHOCTH y4pexAeHud 00pa3oBaHMs U KyNbTYphl IPH aIMHHHCTDALAH
MYHUIIUTIATIBHOTO paiona «KymTopkanuuckuil paiion» (mamee — O6IiecTBeHHEIH
COBET) B TMOpPSJKEe, IPEIyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Denepanum, Pecriybnukn ~ JlarecTaH M MyHHUMDAIGHOTO  paifoHa




«KymropkanuHckui panon», B KOTODBIA BXOJAT  IpenCTaBUTEIU
Ipo(QecCHOHANBHBIX — accolyaluii, oOIIeCTBeHHBIX OObeAUHEHUA U  HMHEBIX
OpTraHU3alINi;

2) Vreepxnaer Ilonoxenue o0 0OIIECTBEHHOM COBETE II0 IIPOBENEHUIO
HE3aBUCHUMOM OLEHKH KauyecTBa yCIOBUH OKa3aHHs yCIyT OpraHH3alusiMu B chepe
KyJIbTYpBl Ha TeppuTopru KymTopkanuHckoro paiiona;

3) OCYIIECTBISIET OpPraHM3aIMIO E€XETOJHOTO NPOBEJEHUS HE3aBHCHMOIO
COLIMOJIOTHYECKOTO  MCCIEOBaHUsS C LEeIbl0  (OPMHUPOBAHHS  PEUTHHTOB
IESTeNbHOCTH YUPEKICHNH;

4) OCyLIECTBIISIET U3y4EHHE OOIIECTBEHHOrO MHEHHUSI, PE3yJILTATOB OIEHKH
KauecTBa JEATEIbHOCTH YUPEXKISHUH;

5) OpraHusyer IpoBeAEHHE OTKPBITBIX KOHKYPCOB Ha BBISBJIEHHE JIYYILErO
y4IpeXIeHU cheprl 00pazoBaHUs U Chephl KYILTYPHL;

6) NPOBOAMT C y4acTHeM OOILNECTBEHHBIX COBETOB MOHMTOPUHI PEHTHHIOB
NEATENIFHOCTH OpraHu3alMi U paspabaTeIBaeT HAIPABICHUS YIyUIIEHHsS KauecTBa
[IPEIOCTaBISEMBIX YCIIYT;

7) yYATBIBAET MH(GOPMALHIO O BEIONHEHUH Pa3paGoTaHHbIX YUPekKJeHSIMH
TTAHOB MEPOIPHATHUIA 110 YIyUIIEHHIO KaYecTBa PabOTHI yUpexIeHUH IIPH OlIeHKE
3pheKTUBHOCTH paboThl UX PYKOBOIUTENEH.

3.2. OOuiecTBEHHBIA COBET IIPOBOAUT B paMKax IIPOIPAMMEI CHCTEMEI
KayecTBa  HE3aBUCHMYIO  OIEHKY KadecTBa YCIOBMH  OKa3aHHsA  YCIyT
OpPraHU3alUsIMU B cepe KyIbTYPEIL.

B nmonmnomouust OOIeCTBEHHOTO COBETA BXOIHUT:

1) bopMHEpOBaHHE TIEPeUHs yUpeXKAEHUH I [IPOBEZCHUS OLEHKHN KauecTBa
WX [CSTENIBHOCTH HA OCHOBE U3YyUEHHS PE3YJIbTaTOB OOIIECTBEHHOIO MHEHNS;

2) ompeneneHue KpHTepHeB 3(Q(EKTUBHOCTH IeATeNbHOCTH YUpexueHHH,
KOTOPBIE XapaKTepU3yloT:

- OTKPBITOCTb ¥ JOCTYIIHOCTH MHGOPMALIK 00 OpraHU3alny KyJIETYpEL;

- KOM(QOPTHOCTE YCIOBUH IIPEIOCTABIICHHUS YCIIYT;

- IOOPOXKEITATETBHOCTD, BEXKIIMBOCTh PAOOTHUKOB OpraHU3allii KyIbTypHI;

-Y1OBJIETBOPEHHOCTE YCJIOBMSAMU OKA3aHHUS YCIYT, & TaKXe IOCTYIIHOCTB
YCILyT JUIsl MHBJIUJIOB.

3) ycraHOBJI€HME HOpPs/KAa OIEHKH KadecTBa AESTENHHOCTH YUpexKIeHHit
KyJIbTYpbl ~Ha  OCHOBaHHHM  ONPEJENEHHBIX  KPUTEpUEB  S(PQPEKTHBHOCTH

JACATECIIBHOCTHU YQPCX(HQHHIZ, C YUYETOM CHCTEMEBI OIICHKH KayeCcTBa B C(bepe'

MYHUIUIATLHOro paiiona « KyMTOPKaTHHCKMM paioH»;

4) opraHusauus paGOTBl 1O BBIABICHHIO, OCOOLIEHHIO U aHANH3Y
OOIIeCTBEHHOTO MHEHHUS ¥ PEHTHHIOB O KA9ECTBE NEATENEHOCTH YIPEKACHMUIH;

5) B3aMMOJEHCTBHE IO BONPOCAM NPOBENEHHUS OLEHOK W COCTABICHIHS
PEHTHHIOB NeATeBHOCTH YIPeXIeH!H, OKa3bIBAIOIUX YCIYTH B cepe KyIbTypHL,
C = PpEWTHHIOBBIMH  areHTCTBAMH,  HE3aBUCUMBIMH  COIIHOJIOTHYECKAMH
opranuzaiusmu, CMU; ‘

6) (QOpMHUpOBaHHME pe3yNbTAaTOB OLEHKM Ka4ecTBA M  PEHTHHIOB
JEATEJIBHOCTH YUPEKIACHUH;




7) mpoBeneHHe OOCYXISHUH pe3yJbTaTOB OLEHKH M IPEMIONKeHMH IIo
YIYUIIEHUIO KaueCTBa IPeNOCTaBIeH s YCIYT YUPEKISHUIMH KyJIBTYpH;

3.3. I'paxknane (mOTpeGUTENH yCIyT) U 3KCIEPTH! yYaCTBYIOT B OLEHKE HIPH
IIPOBEJICHUH OIPOCOB, OHJIAWH-TOJIOCOBAaHMA B ceTH VHTepHeT ¥ HHBIMH
crocobamy, OIIpe/IEJIEHHBIMU 001LIeCTBEHHBIMHU OpraHu3alUsIMH U
IpodecCHOHATBHBIMU COOOLIECTBAMH.

3.4. YupexneHus KyJlbTyphl:

1) obecrnednBaioT OTKPHITOCTE M OOCTYIHOCTH HMHGMOpPMAlUU O CBOeil
JEATEIBHOCTH;

2) obecrieunBalOT COBMECTHO C OOIIECTBEHHBIMM OpraHU3aLHsAMM cOOp
HWHGOPMAIHH 110 II0KA3aTeNsIM, YCTaHOBICHHBIM O0LECTBEHHLIMU COBETAMH,

3) pasmewaroT B ceTH MuTepHeT 0630pbl MHEHHI IpakIaH-TIOTpebuTeneit
YCIIyT 1 NpO(QeCCHOHABHBIX IKCIEPTOB O KauecTBEe pabOTHI YUPEKISHHUS;

4) co3paroT oOIIeCTBEHHBIE OPraHbl OLEHKY KAaYeCTBA EATeIbHOCTH,

5) oOcyxnaloT ¢ OOIIECTBEHHBIMH OpraHaM¥ pe3ylbTaThl ONEHKH WU
pa3pabaThiBaloT MEPHI 10 YIYUIIEHHIO KAYeCTBa YCIyT;

6) paspabaThIBalOT Ha OCHOBE IPEIJIOKEHHH IVIABBl MyHHIMIIATEHOTO
pariona  «KyMTOpKanuHCKMH  paffoH»,  YIpaBleHHs  KyIbTyphl WK
OOmecTBEHHOTO coBeTa IUlaH 00 yIOy4YIUEHHWM KadecTBa JIeATEbHOCTH
YIPEXKACHUS M YTBEPXKIAIOT ITOT IUIAH [0 COIVIACOBAaHHIO C YIIpaBIEHHEM
KyJBTYPBI;

7) pasMeIlarT IUIaHBl  MEPONPHATHN MO  yJIy4IUeHHIO KauecTBa
AEATENPHOCTH YUPeXICHHS Ha CBOMX OQULMANBHBIX caiiTax U 00ecrneunBaoT MX
BBIIIOJIHEHHE.

4. IToxa3aTenu U KPUTEPUH OLEHKH Ka4eCTBa

4.1. IlepBas Trpynma nokasaTeneifl XapakTepusyeT 3(QbeKTHBHOCTD
AEATENbHOCTH yUPE)KACHUH, OKa3bIBAIOLIMX YCIyTH B chepe KYNbTYpEL.

JlaHHble mOKasaTeNu NpeIycCMOTPEHB! B HOMEHKIAType IoKasareneil
CHCTEMBl OLEHKM Ka4gecTBa B CQepe KyIbTYpBl MYHHIMIIAIGHOIO paiioHa
«KyMTOpKanvHCKuH palfoH», TOCYIapCTBEHHBIX IPOTpaMMax M «IOPOYKHBIX
KapTax».

4.2. Bropast rpymmna nokasatene# XapakTepu3yeT KauecTBO OKA3aHHS YCIIyT
KyJBTYPBHL

JlaHHBIE [OKA3aTeNM MpeIyCMOTPEHBl B HOMEHKJIATYpe IOKasaTeneil
CHCTEMBI OLEHKK KadecTBa B c(epe KylbTypHl MyHUIMIAJIHLHOTO paifioHa
«KyMTOpKalMHCKIY DaioH», NoKa3aTeNell HEe3aBUCHMOH OIEHKH, IPOBOIMMON
OO6111eCTBEHHBIM COBETOM, C YYETOM OOIIeCTBEHHONOMHEHHUS.

4.3. ICTOYHUKYU aHHBIX [JIS HE3aBUCHMOMH OIEHKH:

1) maTepuansl O61IECTBEHHOTO COBETA,

2) pe3yJIbTaThl COLMONIOTUYECKHX UCCIIe[OBAHMIA;

3) OT3BIBBI Ipak[daH, MHEHHs 9KCIIEPTOB M Ap. (OHJAiH - rOJOCOBAHWS B
cetu MuTepHer, TeneQoHBI OBepHs, «rOpsYas JMHHA», AHKETHPOBAHHE B
YUPEXKACHUIX);

4) MaTepHasbl OTKPBITEIX HCTOYHUKOB (CPENCTBA MACCOBOU uHOpMAaIIH,
CalThI).



